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1.2 Aspetti generali
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1.3 Principi fondamentali
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2.1 Strumenti

2.2 Servizio erogato
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3.1 Avwvio del rapporto contrattuale
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3.2 Accessibilita del servizio

# # " | D) LI &
9 U % !
% 5:
1 5 )
1 5 "
1 5 "o
1 !
1
I R
G 5 8 G K *+ 1+
Ho> 0 + 1 *
FEu #T L, e (% - " 0 %
56 % %
. ! | ++ / +
1 5 ' :
1 5 U
1 )
1 % %
% -
H G H *+ # o+
. G 5 § /
Il 5 ) ! )
1 5 ! :
1 5 %
1 .
1 5 "o
1
1 ! )




(o]

« % %ho#W BHI/HE" TS W

%

b )

508 "
! 6
LI el TR 1 I S
%
%
%
!
§
!
%%
$"# N i T
%
%
§

6
%%
§
) O
% # !
%
% 5
5

", ! o#* 1 g

0
" |
f
) 5
/ %
I
) 0
§G
>0 $
) B

%

10




% 5

. 0 5 " 15
o + U 5 " 15
2 5

| RS Il

%
. 0 5 " 15
o + U 5 " 15
2 " 5
0
! 0 "
3.3 Gestione del rapporto contrattuale
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3.4 Continuita del servizio
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4.1 Informazione all’'utenza
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4.2 La tutela
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